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Safeguarding Statement
Support’ed is committed to safeguarding and promoting the welfare of children and young people. We believe every child has the right to feel safe, respected and valued. Safeguarding is everyone’s responsibility and all staff, volunteers, contractors and Directors have a duty to act where concerns arise. Any whistleblowing concern relating to the welfare, safety or protection of a child will be treated as a safeguarding concern and responded to immediately in accordance with the Support’ed Safeguarding and Child Protection Policy.
Important Contacts
Designated Safeguarding Lead (DSL): Kim Wentworth – 07961 944539
Deputy Designated Safeguarding Lead (DDSL): Tim George – 07743 456864
Devon LADO: 01392 384964
Plymouth LADO: 01752 306430
Torbay LADO: 01803 208541
NSPCC Whistleblowing Advice Line: 0800 028 0285
Protect (Independent Whistleblowing Charity): 020 3117 2520
Statement of Commitment
Support’ed is committed to maintaining the highest standards of openness, integrity, accountability and safeguarding. Everyone working for or on behalf of Support’ed has a responsibility to raise concerns where they believe poor practice, wrongdoing, safeguarding failures, unethical conduct or unlawful activity may be occurring. The welfare and safety of children and young people will always be our primary consideration.
Purpose
This policy provides a clear framework for raising concerns, supports a culture of transparency and accountability, protects individuals who raise concerns in good faith and ensures concerns are investigated appropriately.
Scope
This policy applies to employees, volunteers, directors, contractors, consultants, agency workers, students on placement, associate professionals and anyone working on behalf of Support’ed.
What is Whistleblowing?
Whistleblowing is the disclosure of information that an individual reasonably believes demonstrates criminal activity, safeguarding failures, abuse, neglect, fraud, corruption, financial malpractice, health and safety risks, legal breaches, misuse of public funds or serious breaches of policy.
Safeguarding Concerns
Any safeguarding concern must be reported immediately in accordance with the Support’ed Safeguarding and Child Protection Policy. Concerns involving staff conduct towards children must be referred to the Local Authority Designated Officer (LADO) without delay.
How to Raise a Concern
Concerns should normally be raised with a Line Manager, Centre Lead, Outreach Lead, DSL, DDSL or Director. Concerns may be raised verbally or in writing.
Raising a Concern
Individuals should provide details of the concern, relevant dates, times and locations, names of those involved where known, reasons for the concern and any supporting information available. Individuals are not expected to prove allegations but should have reasonable grounds for believing a concern exists.
Response to Concerns
Support’ed will acknowledge concerns as soon as reasonably practicable. Where appropriate, the individual raising the concern will receive confirmation of receipt, information about initial enquiries, details of investigation arrangements and information regarding available support. Some investigations may be restricted by safeguarding, legal or employment requirements.
Confidentiality
All disclosures will be treated sensitively and confidentially wherever possible. Information will only be shared where necessary to protect children, investigate concerns or comply with legal obligations.
Anonymous Concerns
Anonymous concerns will be considered based upon the seriousness of the issue, credibility of the information and ability to substantiate the concern.
Protection for Whistleblowers
Support’ed will not tolerate victimisation, bullying, harassment, discrimination or detrimental treatment of any individual who raises a genuine concern in good faith.
Malicious or False Allegations
Knowingly false, malicious or vexatious allegations may result in disciplinary action.
Investigation Process
Concerns may result in an internal investigation, safeguarding enquiry, referral to external agencies, disciplinary procedures, independent review, referral to the Police, Ofsted, DBS or other regulatory authorities.
External Reporting
Concerns may be reported to the LADO, Children’s Social Care, Police, NSPCC, Ofsted, DBS, HSE, Protect or other relevant regulatory bodies.
Related Policies
Safeguarding and Child Protection Policy; Staff Code of Conduct; Self-Regulation and Recovery Policy; Equality, Diversity and Inclusion Policy; Complaints Policy; Safer Recruitment Policy; Data Protection and Confidentiality Policy.
Legislative Framework
Public Interest Disclosure Act 1998; Employment Rights Act 1996; Bribery Act 2010; Keeping Children Safe in Education 2025; Working Together to Safeguard Children 2023; Equality Act 2010 and associated safeguarding legislation.
Monitoring and Review
This policy will be reviewed annually, or sooner where legislation, safeguarding guidance, organisational learning, regulatory requirements or organisational changes require amendment.


Appendix 1 – Whistleblowing Reporting Form
Name (optional): ______________________________________________
Date: ______________________________________________
Role / Relationship to Support’ed: ______________________________________________
Nature of Concern: ______________________________________________
Individuals Involved: ______________________________________________
Safeguarding Implications: ______________________________________________
Actions Already Taken: ______________________________________________
Supporting Evidence Available: ______________________________________________
Preferred Contact Details: ______________________________________________
Received By: ______________________________________________
Date Received: ______________________________________________
Approval
Approved By: Directors and Designated Safeguarding Lead
Approval Date: September 2026
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